






We deliver customized solutions to ensure that U.S. 
businesses compete and win in the global marketplace.
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The U.S. 
Commercial Service
assists and advocates for 
U.S. businesses in 
international markets to 
foster U.S. economic 
prosperity.



U.S. COMMERCIAL SERVICE 
GLOBAL PRESENCE
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Part of U.S. Embassies & Consulates



U.S. COMMERCIAL SERVICE 
DOMESTIC PRESENCE100+ U.S. Export Assistance Offices
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Trade Specialist

YOUR local trade 
specialist can 
counsel & 
connect you to 
global resources.



Our team of experts provide basic market 
research on behalf of the company, including:

Product Export 
Analysis

Competitor 
Analysis

Target Market 
Analysis

Top Markets 
Report by Industry



• How can I protect my intellectual property abroad?

• Does my product qualify for preferential tariff treatment under a Free Trade Agreement?

• Can you help me find an in-country attorney to review my contract?

• How can I be sure Brazil will accept the testing that has been done on my product?

• I want to open a sales office in Vietnam, what’s required?

• Can I export to Cuba, Syria, Sudan, Somalia, etc.?

• My buyer never paid me. Help!



The Trade Specialist 
evaluates the company’s 
operations, produces a 
scorecard, and drafts an 

action plan to 
improve 
essential export 
operations.



Our dedicated team of trade experts located in 80 countries 
around the globe can arrange meetings for you with potential 
agents, distributors or other partners in a specific market through 
our exclusive Gold Key Matching Service. Features include:

CS SIGNATURE MATCHING SERVICE

Customized market & 
industry briefings

Appointments with 
prospective partners

Post-meeting 
debriefing and follow-

up strategies

Help with travel & 
interpreter service



NOW Food’s Objectives

With the help and guidance of the U.S. 
Commercial Service, NOW Foods 
executed a Gold Key Matchmaking 
Service to identify quality potential 
distributors with experience & expertise. 

Identify distributors/buyers for their 
supplements products in the Czech Rep.

- 70+ countries 
- 50th Anniversary, est.1968
- Presidential “E” Award for Excellence in Exporting

NOW Food’s Action Plan

NOW Foods’ Success



LOCAL
• Women Entrepreneurs Grow Global
• Illinois Department of Commerce
• Chicago Regional Growth Corporation
• Illinois Small Business Development Centers

FEDERAL
• Small Business Administration
• Export-Import Bank
• U.S. Trade & Development Agency
• Minority Business Dev’t Agency



Date Location Name of Event

September Chicago, IL India Market One-on-One Export Counseling

September Houston, TX DGM Conference: Powering & Building the
Middle East & Africa

September Chicago, IL International Buyer Program at 
WEFTEC trade show

Sept.- December On-line Exporting Mechanics Webinar Series

October Chicago, IL ExporTech Cohort Program

April Hong Kong Trade Winds Mission & Business Forum

A link to upcoming events on the Illinois USEAC calendar for 2019: 
https://2016.export.gov/illinois/tradeevents/localevents/eg_us_il_039643.asp

Events

https://2016.export.gov/illinois/tradeevents/localevents/eg_us_il_039643.asp


Hovan
Asdourian

Chicago 
Director

Debra Rogers

Senior
International 

Trade Specialist

Architecture; 
Construction 

Services; 
Education & 

Training; 
Environmental 
Technologies; 
Franchising

Monica 
Toporkiewicz 

Senior 
International 

Trade Specialist

Health IT, 
Medical 
Devices, 
Biotech; 

Supplements; 
Chemicals

Haley Milan 

International 
Trade Specialist 

Agribusiness; 
Consumer 

Goods; Energy; 
Graphic Arts; 

Printing

Richard 
Carpenter

International 
Trade Specialist

Aerospace; 
Safety & 
Security; 
Defense; 

Information & 
Communication 

Technology; 
Travel & 
Tourism

Dan Kim
Senior 

International 
Trade Specialist  

Advanced 
Manufacturing; 
Transportation 
Equipment & 

Services: 
Automotive, 

Railroad; 
Financial 
Services

Meet Your Illinois Team
www.export.gov/Illinois
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